Precedent 5
Consumer guarantees

Precedent 5.1.1 Statement on packaging

We guarantee that if the goods contained in this pack fail to satisfy you in any way, and you return them by post to us at the address stated below, we will refund you their purchase price and the cost of postage by return.

This guarantee is in addition to and does not affect your statutory rights.

[Set out name and address of guarantor]
Precedent 5.1.2 Statement on receipt

All our goods are guaranteed for a period of 12 months against defective materials and workmanship. In the event of any such defect please return the goods to us at the address stated below in their original packaging, together with proof and date of purchase, and we will refund you your postage (if any) and, at our choice, refund you their purchase price, repair and return them to you, or send new goods to you as a replacement.

Goods which have become defective for any other reason, such as accidental damage or failure to use in accordance with the operating manual, are not covered by this guarantee. If you return such goods to us, we will notify you of this, and we will, according to your choice, either return the goods or repair them for you if possible, but in each case at your expense.

This guarantee is in addition to and does not affect your statutory rights.

[set out name and address of guarantor]

Precedent 5.1.3 Clause covering economic loss

However carefully your camera is manufactured and tested, it may still have some defect or from time to time require repair or maintenance. Thus before using your camera for the first time, and whenever you intend to take photographs of any important event or for any special purpose, please check in advance that it is properly maintained and in full working order and consult us if necessary. If the camera fails to take photographs because of some defect and it is covered under our warranty (which is in addition to your statutory rights) set out above [see precedent 1.1 above] we will of course repair or replace it or refund your money as appropriate. However, we can take no responsibility (other than, in the case of a defect covered by our warranty, to replace the spoiled film) for any disappointment, loss or expense you may suffer because the camera has failed to take the photographs you wanted.

